
2006 Complaint Index Annuity

Number of Complaint
NAIC # Company Name Premium Complaints Index

1 70432 AIG Annuity Ins Co 91,993,477 6 5.45
2 60941 AIG SunAmerica Life Assur Co 72,922,569 1 1.15
3 90611 Allianz Life Ins Co Of North Amer 183,758,580 4 1.82
4 92738 American Equity Invest Life Ins Co 51,320,275 1 1.63
5 60399 American Family Life Ins Co 2,610,287 1 32.03
6 60488 American Gen Life Ins Co 21,808,939 1 3.83
7 60631 American Investors Life Ins Co 23,827,530 5 17.54
8 86630 American Skandia Life Assur Corp 113,970,292 2 1.47
9 60895 American United Life Ins Co 192,525,789 1 0.43

10 61689 Amerus Life Ins Co 18,208,958 1 4.59
11 93661 Annuity Investors Life Ins Co 3,648,935 1 22.91
12 61263 Bankers Life & Cas Co 35,096,101 5 11.91
13 60682 Conseco Ins Co 864,399 2 DNC
14 65900 Conseco Life Ins Co 29,881 1 DNC
15 63177 Farmers New World Life Ins Co 1,091,979 1 76.56
16 63274 Fidelity & Guaranty Life Ins Co 84,126,747 1 0.99
17 63312 Great American Life Ins Co 21,488,491 2 7.78
18 88072 Hartford Life Ins Co 6,580,435 1 12.70
19 80942 ING USA Annuity and LIfe Ins Co 181,839,958 3 1.38
20 65129 Kansas City Life Ins Co 1,154,549 1 72.41
21 65595 Lincoln Benefit Life Co 55,480,355 1 1.51
22 65978 Metropolitan Life Ins Co 52,205,749 2 3.20
23 66044 Midland Natl Life Ins Co 76,687,229 1 1.09
24 66850 National Western Life Ins Co 6,280,972 1 13.31
25 66869 Nationwide Life Ins Co 2,318,099 1 36.06
26 66974 North American Co Life & Hlth Ins 8,804,354 1 9.49
27 79227 Pruco Life Ins Co 65,331,582 1 1.28
28 60445 Sagicor Life Ins Co 128,159 1 DNC
29 69116 State Life Ins Co 573,234 1 DNC
30 86231 Transamerica Life Ins Co 10,803,409 1 7.74
31 92622 Western Southern Life Assur Co 34,284,603 2 4.88
32 70629 World Ins Co 2,150 1 DNC

Subtotal Premium and Complaints 1,421,768,066 55
225 Companies with Zero Complaints 3,176,077,843  
Total Premium and Complaints 4,597,845,909 55

Report does not include the 225 companies with zero complaints
DNC- did not calculate (premiums under $1 million)
None - No premium was reported during 2006.
Premium information from Life Annual Statement Page 25, Line 2, Column 5


